
Larger format display items for public areas and events
Internal promotion and apprenticeships
(2m banners)

External recruitment
(2m banners set and promo leaflet)

Countering violence and 
aggression against staff
(A-format posters)

Display campaigns

I’ve built on my 
Business Diploma at 
BTUH and now I can 
progress to Level 3 
and 4 of my AAT 
qualification in my 
next role in the NHS.
Eleanor Evans
Finance apprentice 
(AAT accounting level 2)

Contact us
Mid-Essex: careerandtalent@meht.nhs.ukSouthend: careerandtalent@southend.nhs.uk Basildon: careerandtalent@btuh.nhs.uk

Career and talent 
development

Mid Essex Hospital Services NHS TrustSouthend University Hospital NHS Foundation TrustBasildon and Thurrock University Hospitals NHS Foundation Trust
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Contact us

Mid-Essex: careerandtalent@meht.nhs.uk

Southend: careerandtalent@southend.nhs.uk

Basildon: careerandtalent@btuh.nhs.uk

‘People here 

support you to 

do your best - 

it’s not just 

about getting 

everything 

done’ 
Sonny Kirsopp

Finance apprentice 

(AAT accounting level 2)

Career and talent 

development

Mid Essex Hospital Services NHS Trust

Southend University Hospital NHS Foundation Trust

Basildon and Thurrock University Hospitals NHS Foundation Trust
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The Trust is rated ‘good’ 

by the Care Quality 

Commission who 

described our services 

as effective, caring, 

responsive and well-

led. Basildon Hospital 

country to be rated as 

‘outstanding’ for maternity 

care and our ambition is to become 

‘outstanding’ in as many services as possible.

About the Trust

We offer an extensive range of acute healthcare 

services at Basildon University Hospital, Orsett 

Hospital and the St Andrew’s Centre in Billericay. 

We also provide specialist cardiothoracic services 

Essex Cardiothoracic Centre, which has a reputation 

for leading developments in cardiac surgery and 

cardiology procedures. 

We work collaboratively with our NHS partners in 

mid and south Essex to ensure that local people 

have access to the best possible healthcare services.

We are part of UCLPartners, an academic health 

and science partnership with over 40 members who 

together form one of the world’s leading centres of 

medical innovation and education to bring about 

improvements in healthcare. 

We are looking for talented 

individuals who are committed 

to working as part of our 

healthcare team delivering 

an excellent, caring service 

to patients. We offer a 

professional environment 

where staff are encouraged 

to contribute and supported to 

develop services that put quality 

Medicine Division

Our medical division offers a comprehensive range 

of acute inpatient and outpatient services. 

Our general medical wards provide specialist care:

two respiratory wards with eight designated acute 

respiratory beds

gastroenterology

oncology medicine

renal 

endocrine

three older people medical wards 

frailty unit 

acute stroke unit 

stroke rehabilitation ward

We also have

dermatology day unit serving South Essex

two renal units

endoscopy department

We work closely with other agencies to  

support patients with complex discharge needs. 

During the past year we have also worked hard to 

transform the care we provide for patients with 

dementia.

Surgical Division

The surgical division has six inpatient wards: 

two trauma and orthopaedic wards

joint replacement ward

gynaecology surgical ward 

acute surgical ward 

surgical referral unit which takes direct GP 

referrals

We have 14 operating theatres across our 

two hospital sites which provide support for 

orthopaedics, general surgery, vascular surgery, 

urology, ENT, oral maxillofacial surgery and 

gynaecology.

Acute and Emergency Division

The emergency department sees on average 350 

patients each day, including 50 children seen in our 

dedicated paediatric area.

The department includes a minors area, majors, 

resus and clinical decisions unit. Our acute medical 

unit provides care for patients who are referred 

with a medical complaint from the emergency 

department, GP, specialist nurse, outpatients or 

community specialists. Our successful ambulatory 

care service assists with rapid treatment for 

patients, enabling their return home rather than 

be admitted to hospital.

Women and Children’s Services

We offer a range of inpatient and outpatient 

services for younger patients. Our children’s 

inpatient services include a neonatal intensive care 

unit, and a large general paediatric ward which 

includes a high dependency unit.

Basildon and Thurrock University 

Hospitals NHS Foundation Trust 

is an innovative and dynamic 

place to work. Our values – safe, 

caring, excellent – are at the 

core of everything we do for our 

patients and for each other. 
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We also have a new 
purpose-built paediatric 
assessment unit, which 
is located next to our 
children’s emergency 

department.Our busy antenatal 
and maternity services 

provide care to more 
than 3,000 women each 

year. Women with a low-risk 

pregnancy can choose to have their baby at home, 

or in our midwife-led birthing unit. We also offer a 

normal delivery suite, obstetric services and there is a 

dedicated theatre should it be needed. Our midwifery 

services have full UNICEF Baby Friendly accreditation.

Clinical support services
Our clinical support services include interventional 

radiology and clinical haematology. The clinical 

support services work closely with staff in other 

divisions, to ensure that inpatients and outpatients 

experience high quality care.

The Essex Cardiothoracic Centre

The Essex Cardiothoracic Centre (CTC) provides 

specialist treatment and care for people with heart 

and lung problems.The centre boasts some 
of the most modern 

cardiothoracic treatment 

facilities in the country, with highly 
equipped operating 

theatres and a hybrid 
theatre together with 

cardiology treatment 
rooms. 

The advanced cath lab 
facilities are equipped to treat 

urgent out-of-hospital heart attacks and cardiac 

arrest requiring interventional cardiac and imaging 

facilities. 

Where we are Whether you enjoy the hustle and bustle of large 

towns, the tranquility of picturesque villages or 

the outdoor life and being by the sea, Essex offers 

a wealth of living environments. With excellent 

education and leading leisure facilities, the county 

is a popular place to live. 

Basildon and Thurrock University Hospitals  
NHS Foundation Trust 

Nethermayne, Basildon, Essex SS16 5NL
01268 524900 ext 3242

www.basildonandthurrock.nhs.uk

 Opportunities in a variety of specialty areas

 Wide range of inpatient and outpatient services

 New specialist and rotational nursing roles

 Educational partnerships for career development

Basildon and Thurrock –
a place to live and grow

I enjoy working in one 
of the busiest trusts in 

England. The pressures 
are real, but so are the 

people I work with and 
care for. It’s what I wanted 

to be a nurse for.
Cynthia T Khumalo

Staff nurse  

Resources team or visit the Working with us section 

of our website, www.basildonandthurrock.nhs.uk.
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National staff survey campaign

Adapted and developed assets for internal campaign

payslip insert

email footer

screensaver buildup

National collateral is well
known but has remained 
moribund over last five years

Developed in-house set of vector assets to create basis 
for nationally related internal marketing and engagement campaign

A-format displays

More information on the Hub and at www.nhsstaffsurvey.com

What do 
you have 
to say......about

patient
care?

...about your
leadership?

...about 
working

conditions?

The National NHS Staff Survey will run from Monday 2 October 
until Friday 1 December 2017. 

For a chance to win Lakeside vouchers, a Christmas Hamper, a meal 
for two and many more prizes, please complete and return your 
questionnaire.

If you receive a questionnaire, please complete and return it as 
soon as you can.

Your answers will be treated in confidence. No one in your 
organisation will be able to identify individual responses.

Results will be used to improve local working conditions, and 
provide public accountability on levels of quality and safety.

...about
fulfilling your

potential?

HAVE 
YOUR SAY!
NHS Staff Survey 2017
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HAVE 
YOUR SAY!
NHS Staff Survey 2017
More information on the Hub and at www.nhsstaffsurvey.com

What do 
you have 
to say...

...about
fulfilling your

potential?

...about
patient
care?

...about your
leadership?

The National NHS 
Staff Survey will run 

from Monday 2 October 
until Friday 1 December 2017. 

For a chance to win Lakeside vouchers, 
a Christmas Hamper, a meal for two 

and many more prizes, please 
complete and return your 

questionnaire.

...about 
working

conditions?Your view counts
If you receive a questionnaire, please complete and return 
it as soon as you can.

•  Your answers will be treated in confidence. No one in your
organisation will be able to identify individual responses

•  Results will be used to improve local working conditions,
and provide public accountability on levels of quality and safety

For more information visit: www.nhsstaffsurveys.com

HAVE YOUR 
SAY!

Adaptation, development and extension of external campaigns 



Identity projects under NHS/Trust umbrella 2017-18

outpatient nursing

staff intranet reset week winter readiness campaign badge team identity

commemorative day service identity multifaith chaplaincy commemorative day

NHS identity development
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Bereavement 
service

You are invited to attend the Welcome of
Dani Mayo as Trust Chaplain at Basildon and Thurrock 

University Hospitals NHS Foundation Trust 2pm, Thursday 9 November 2017
The Sanctuary (Multi-Faith Prayer Room)

R.S.V.P.  Revd. Linda Peall, lead chaplain. Email: linda.peall@btuh.nhs.uk
You are invited to attend the Welcome of
Dani Mayo as Trust Chaplain at Basildon and Thurrock 

University Hospitals NHS Foundation Trust 2pm, Thursday 9 November 2017
The Sanctuary (Multi-Faith Prayer Room)

R.S.V.P.  Revd. Linda Peall, lead chaplain. Email: linda.peall@btuh.nhs.uk
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Hubth
e BTUH e-Referral Service

Paper switch off
1 June 2018 

Internal 
compliance 
action group



Seminar programmes
Electronically distributed interactive pdf prospecti in 1080P format to promote educational seminars 

Lead pages

Content pages

External marketing communications
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Thursday 22 March  
Friday 23 March

Basildon Hospital and The Essex Cardiothoracic Centre

Essex EBUS and interventional bronchoscopy course 2018
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8.30 Registration and coffee

8.50  Introduction and welcome Dr Dipak Mukherjee

9.00 Lymph node station in mediastinum for EBUS Dr Mohammed Munavvar 

9.20 Radiological staging vs. EBUS staging Dr Angshu Bhowmick

9.40 EUS-B vs. EUS Dr Dipak Mukherjee

10:00 The art of debulking Dr Jeremy George

10.30 Coffee

11.00  Endobronchial valves Dr Tudor Toma

11.20 TBNA techniques and ROSE Dr Dipak Mukherjee and Dr Filomena Medeiros

11.40  Complications associated with EBUS Dr Bernard Yung

12.00  Mediastinoscopy - who needs it after EBUS? Mr Samir Shah

12.20  Early detection of lung cancer Dr Jeremy George

12.40  EBUS in patients with low FEV1 and low saturation Dr Syed Abbas

12.55  How to manage specimens Dr Filomena Medeiros

1.10 Lunch

2.00 Live case  

3.00 Coffee

3.30  Hands-on session

5.00  Close

About the day
The morning session is focussed on learning radiological and EBUS 

mediastinal mapping, indications for linear EBUS-TBNA, art of 

performing the EBUS, complications, risks and cytopathologic 

diagnosis (including ROSE).

Attendees will also gain knowledge of the role of mediastinoscopy, 

and have an introduction to the art of airway tumour 

debulking.

The afternoon session will have a live EBUS-TBNA demonstration 

and the attendees will have plenty of hands-on experience 

of handling EBUS-TBNA scope and opportunities to practice 

simulator, ROSE, radiology and LN station and needle sampling 

technique.

We warmly invite you to join the faculty for the evening meal.D
ay

 O
n

e EBUS • Thursday 22 March
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8.30  Coffee

9.00 Lung nodule SPN and radial EBUS/other navigation Dr Dipak Mukherjee

9.20   APC/cryotherapy debulking, cryo transbronchial biopsy Dr Jurgen Herre

Prof Stavros Anevlavis 

10.10 Balloon dilatation-stenosis and airway stent Dr Kamlesh Mohan

10.30 Coffee

11.00 Radiofrequency and microwave future use Dr Mohammed Munavvar 

11.20  Airway stent/endobronchial laser Mr Kelvin Lau

11.40 Rigid bronchoscopy Mr Sudhir Bhusari

12.00 EBUS - intubation/sedation/safety Dr Kanwar Pannu 

12.15 Bronchial thermoplasty Dr Jurgen Herre

12.30 PDT/brachytherapy Dr Jeremy George

12.50 Electromagnetic navigation Mr Kelvin Lau

1.10 Lunch

2.00 Hands-on session

3.30 Coffee

4.00 Hands-on session

5.00  Close

Intervention • Friday 23 March

D
ay

 T
w

o About the day

bronchoscopic interventional techniques to treat airways 

tumour, stricture, perform medical lung volume reduction, 

bronchial thermoplasty in treating chronic asthma, 

cryotherapy debulking and TBLB in ILD.

The role of radial EBUS in diagnosis of SPN, and evolving future 

treatments in treating lung cancer such as microwave 

ablation, the role of PDT in early lung cancer and 

brachytherapy will be discussed.

This session will also cover rigid bronchoscopy skills, laser Yg 

debulking and endobronchial valves 

The afternoon will provide candidates with ample opportunity 

to familiarise themselves with the interventional techniques 

involved.  

The hands-on sessions will include EBUS, R-EBUS, cryotherapy, 

diathermy/ APC, rigid bronchoscopy, stenting, 

electromagnetic navigation, bronchial thermoplasty and  

endobronchial valves.
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20
18 Getting here

Basildon University Hospital and The Essex Cardiothoracic Centre  

Nethermayne, Basildon SS16 5NL. 

Switchboard number 01268 524900

By road  From A13 Take the A176 turn off (Five Bells roundabout). Take the Basildon 

exit (follow the hospital A&E sign). Continue on this road. Basildon 

University Hospital is on your left hand side. 

 From A127 Take the Basildon (A176) turn off towards Basildon town centre.

The route to the hospital is clearly marked with red hospital A&E signs.

 From A12 Take the A130 turn off towards Basildon. Continue on A130 until 

it merges onto the A13. Take the A176 turn off (Five Bells roundabout). 

Take the Basildon exit (follow the hospital A&E sign). Continue on this road. 

Basildon University Hospital is on your left hand side.

Parking   

Full details are on our website www.basildonandthurrock.nhs.uk

By train  Basildon Station is on the C2C London, Tilbury and Southend line from 

London’s Fenchurch Street. Journey time from London is around 34 mins. 

The station is 15 minutes walk from the Hospital. Visit the Trainline or 

Traveline websites to plan your journey.

By air The nearest airport is London Southend Airport, which is about 25km away. 

Train connections via Southend require a transfer of around 750m between 

the Southend Victoria and Southend Central stations. 
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8 and 9 February 2018 

Education centre, Basildon Hospital

Essex medical thoracoscopy course 2018
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Thursday 1 March 2018  

Basildon Hospital Education Centre

Essex thoracic ultrasound course 



Internal communications - intranet and local news  

 
5 October 2018 

Welcome to BTUH news - a new, weekly roundup of activity at Basildon Hospital. You’ll find stories 
about current projects and events and at the end there’s a helpful diary section.  

Please let us know if there is an event or activity you would like featured - just drop an email to 
communications@btuh.nhs.uk with BTUH news in the subject line. 

Andrew Pike has a new blog 
Managing director Andrew Pike’s blog will be appearing on the Hub every week. The first 
edition is up now, click the News and events tab on the Hub homepage and look under 
Latest blogs . 

Staff survey - your feedback matters 
 The annual staff survey is being launched this month and it’s vital everyone takes part as 
your views do make a difference. It runs from Monday 1 October until Friday 30 
November. The big question is will it be confidential? The straightforward answer is YES! 
We employ an independent contractor – Quality Health – to run the survey for us, so 

nobody in the Trust has access to the questionnaires or any personal data including names or 
addresses. 

You can provide your views, in confidence, about your role and experience of working here in the last 
year. The survey also allows us to measure progress year on year. 

Teletracking - four weeks to go-live 
You should have heard about Teletracking by now as we’ve been shouting about it 
enough. The new system is being introduced across Basildon, Southend and Mid Essex to 
provide real-time information on our bed availability. It will also help us provide high 
quality, safe care by ensuring patients are admitted to the right bed, first time, every 

time.  

The Teletracking 10 is our team of resident experts spread across a range of divisions and 
departments. They will help you with training and support through go-live and right up until 
December. Click here for the list. 

Flu campaign 
It’s that time of year again. If you haven’t already had your flu jab, please do so. There is 
a wealth of information on the Hub outlining the facts and busting the myths. You will 
get a free hot drink for your efforts and the knowledge you’re not only protecting 
yourself, but your patients and loved ones. Want to know how your department is fairing 

against the rest? Click here. 

Stoptober 
 Stoptober, the 28-day stop smoking campaign from Public Health England is back. The 
campaign has driven over one million quit attempts to date and is the biggest mass quit 
attempt in the country. It’s based on research that shows if you can stop smoking for 28 
days, you are five times more likely to stay smoke free for good. Public Health England 

have highlighted three reasons to give up smoking: feel healthier, save money and protect your 
family.  

There are lots of ways to give up smoking. We need to ensure we’re screening all patients to establish 
if they smoke and offer help and advice. It’s important to include the wider medical team in this 
process so doctors can talk patients through the different nicotine replacement therapies available. 
Crucially, we must ensure we document our stop smoking screening processes in notes.  

For further information visit https://www.nhs.uk/oneyou/be-healthier/quit-smoking/stoptober. 

Diary 
This diary is changing…. 

Our recent communications survey revealed we needed to make changes to the way we get 
important messages to you. With that in mind, we are adapting the way we use this memo. Click here 
for more information. 

Monday 8 October 
Flu Fighter Have your flu vaccination and get a free hot drink. click here. Want a vaccinator to come to 
you? Call the roving nurse on dect phone 7139. 

Respect campaign – Guardian service The Guardian Service is a confidential way to escalate concerns 
and has launched as part of the Respect campaign. click here. 

Staff mindfulness meditation 1.30pm – 2pm, the Sanctuary, level C, Basildon Hospital A session of 
mindfulness meditation for staff. All are welcome. 

Staff briefing – two weeks to go On Monday 22 October, education centre, 12.30pm-1.30pm. Your 
chance to hear directly from Andrew Pike, managing director.  

Tuesday 9 October 
Lunchtime prayers 12pm – 12.30pm, the Sanctuary, level C, Basildon Hospital Join the chaplains for 
prayers. Prayer requests are welcome.  

Related internal email newsletterA bright and optimistic 
new intranet design 
replaced a drab, 
utilitarian stock 
template. 

The design featured 
NHS-compliant 
templating and strict 
alphabetical ordering of 
information throughout, 
with no use of esoteric 
icons. 
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